
We decided to participate in the initiative because I firmly believe that the power of the consumer
can drive significant change in the industry. We chose to challenge Zara (Inditex) as a global leader in
fast fashion, a business model that has been heavily criticized for its environmental (resource
consumption, waste) and social (working conditions and low wages in the supply chain) implications.

The specific question we posed to them, both on social media and by email, was: "Can you make
public a full list of your Tier 2 and Tier 3 factories (fabric/yarn suppliers) and commit to paying a
living wage, not just the legal minimum, to all workers in your global supply chain?" This question
addresses the lack of transparency at deeper levels of the supply chain (where materials are produced)
and the crucial issue of a living wage.

We have not yet received a personal response. We hope Zara takes this call seriously and provides a
personal and specific response that goes beyond corporate statements, directly addressing its
commitment to publicizing its material suppliers and ensuring a living wage throughout its supply
chain.
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