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THINK

Engaging with fashion brands for ethical change is a powerful way to hold companies
accountable and encourage sustainable, socially responsible practices.

CHALLENGE

e Review Remake’s Engaging with Brands Toolkit. Then choose a fashion
brand you wear or support and reach out to their leadership with thoughtful
questions about their social and environmental practices. You might post on
social media, send an email, comment on a product or post, or message
customer service directly.

e https://drive.google.com/file/d/1-7CJ402TCgtglqaf4qg4onYaPNvLGGPg8/
view?usp=sharing (Email to customer service)

e Proof of submission:

Questions About UNIQLO’s Sustainability Initiatives e @
Margina <ckr.margina923@gmail.com> 1955 (09HE) K @ €@
RIEZE wecare

Dear Uniqlo Customer Service Team,

Hope all is well. My name is Margina, and I'm cutrently researching the environmental impacts of fashion brands for a sustainability project. I chose to contact
Uniglo because of your global influence and stated goals toward responsible manufacturing and climate actions. I'm interested to learn more about Uniqlo’s
efforts in sustainable materials and current actions for achieving environmental goals. I had a few curious questions: 1) How does the UNIQLO take-back
program ensure that all garments are recycled during the process? 2) Are there any current actions being done to minimize textile waste? 3) In addition, what

portion of fibers are recycled, organic, or certified sustainable?
I appreciate your time and look forward to hearing more about how Uniglo is working toward ethical and sustainable practices.
Thank you very much for your attention.

Warm regards, Margina Chen
Next GenEco, Project Green Challenge
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https://www.canva.com/design/DAGfw7ZO1Io/Y4yHGh-cpcksssyZhNkBbQ/view?utm_content=DAGfw7ZO1Io&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=he4297ff8c3
https://drive.google.com/file/d/1-7CJ4o2TCgtgIqaf4q4onYaPNvLGGPg8/view?usp=sharing
https://drive.google.com/file/d/1-7CJ4o2TCgtgIqaf4q4onYaPNvLGGPg8/view?usp=sharing

e Create a poster or reel that will amplify your questions and engage the
audience

SUSTAINABILITY QUESTIONS
FOR FASHION BRANDS

1) How do different brands

initialize their take-back 2) How have different brands
~ program to ensure that all taken action to minimize textile
[ garments are recycled during waste? >
~_~ the process? ~

3) What portion of fibers are
recycled, organic, or certified

5 iI <
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e In a short written reflection or social caption, include:
e How you chose to engage and why.
e | chose to engage by researching
What you asked the brand.
e Any response you received and/or what you hope to hear back.

Reflection:

Fast fashion is a persisting issue that has raised environmental concerns related
to material sustainability and waste disposal. To investigate such concerns, |
researched different environmental goals and programs from fashion brands



world wide. | chose to engage by emailing the customer service of UNIQLO to ask
about their take-back program, different types of materials used, and how these
conscious choices could lead to certain environmental impacts. | haven’t
received any response yet, but | hope to hear back about how UNIQLO adheres to
their goals in various ways by using environmentally degradable materials and
reducing textile wastes.

Instagram Post:

next_geneco

s U STAl NAB I LITY Q U E STIO N s next_geneco Reach out to the fashion brands you support to

learn more about their sustainability practices. Ask about their
take-back program, different types of materials used, and how
Fo R FAS H I o N B RAN DS these conscious choices could lead to certain environmental

impacts.

1) How do different brands
initialize their take-back 2) How have different brands
program to ensure that all taken action to minimize textile
garments are recycled during waste?
the process?
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3) What portion of fibers are
recycled, organic, or certified
sustainables?
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@Next_GenEco
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Caption: Reach out to the fashion brands you support to learn more about their
sustainability practices. Ask about their take-back program, different types of
materials used, and how these conscious choices could lead to certain
environmental impacts.

#sustainablefashion @turninggreenorg, @remakeourworld @fashiontakesaction
#PGC2025
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